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Outstanding Actions

RSI Referrals Log  
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Contacted NFA

Contacted, issue with drain, repair raised

Inspected NFA

Inspected repairs raised

Revist, clean and clear

Passed to CBC repairs, no update from CBC

Inspected, NFA

Contacted by CBC representatives, repairs raised

Inspection completed, historical staining -…

Advice given and signposted

HERO homevisit, advice given and signposted

Customer did not engage with HERO

Inspection completed, works raised for mould…

EMH have attempted visit (2 occasions),…

Access issues - joint inspection with safe…

Inspection completed, works raised for mould…

Access issues - mould clean raised, but not yet…

Actions Taken 
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Referral Route

E-mail
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Reffering Organisations 
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Referrals by Mould Rating 
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Tenure % of all Referrals Made 

Council tenant

Housing association

Owner occupier

Private landlord

PRS

Private Rental

Unknown
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Resolved Referrals 


